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YORK PUBLIC LIBRARY LINULL REPORT FOR 1969

1969 begen with the introduction of a Metropolitan library card
in all the Metro Toronto public library systems. This was one of the first
efforts at co~ordination of library service in this area, c¢fforts which have
been fostered by continuing meetings of the Chief librarians to discuss common
problens and possible projects; and to receive reports and recamendations from
their various camittees., Another combined action was a library booth in the
Careers for the Future show in May which York library staff helped to man. Sone
major experiments are under continuing study, such as centralized processing
and automation of circulation and overdue procedures, with a view to finding
the best and most economical methods,

Every year that we continue to use archaic methods the taxpayers!
noney is being wasted., We are continually alert to this in the York Public
Library, especially as the system has grown in the last three ycars, and revise
procedures and forms accordingly. Minor examples are bulk payment of Unemployment
Insurance which elimineted renewing insurance books, returning unused ones, and
obtaining and entering stamps, 2ll of which are time consuning; the change to
Workmen'!s Compensation as providing more economical coverage; and the review of
overdue procedurcs, with a new bill form devised,

To continue to fulfill an active role in thi community
co~operative cormunication channels were set up with other educational and social
agencies to assist in solving both community problems and our own. The library
co~sponsored with the Northwest Family Services a noon hour film-discussion
series for interested professional workers such as public health nurses, teachers,
social workers and psychologists. This series was so successful that the
unanimous responsc of those answering a questionnaire was that it should continue
next season.,

The York Social Planning Governing Cormittee met regularly in the
Main library's auditorium with the Assistant Chief Librarian rcpresenting York
Library. One of the burning issues of the year wes an attempt to establish an
Information Centre for new Canadians in the borough.

There is good liaison between the York Parks and Recrecation
Department and the library's audio-visuzl section, especially noted in the
planning of sumrier film programmes for the drop-in ccntres.

A most encouraging spirit makes a close working connection between
the library and the York Board of Education possible, At the beginning of the
school term the public librarians were invited to the school librarians! first
monthly meeting for which the library offcred the Evelyn Gregory auditorium as
2 necting place., Several contacts made on this occasion were developed later,
resulting in concerted assistance to the children using the libraries of both
authorities. For instance, at the Carccrs Day in York Memorial Collegiate the
Assistant Chief Librarian was the resource person for carcers in libraries and
gave information and advice to the interested students.

At the closc of the year plans had been made to experiment with
library service to the Senior Citizens in the Metro Housing apartments at
101 Humber Blvd, The York Public Library Board has approved going forward with
this in 1970,
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The Library Board mede another progressive change by approving
the circulation of phono-records free of charge as of September so that these
would be on the same scrvice basis as the other library materiacls — books,
periodicals, pamphlets, and films. This has bcen a nost appreciated extension
of service as cvidenced by the public's great increasc in use of thesc records.
Language lcarning records and Shokespearcan drama records were nade available
at the branch librarics for the first time.

In the llain library the phono-~records collection and listening
stations were moved adjacent to the Film collection since the whole is organized
now as an Audio-Visual Scction. The Music and Drama room had its shelving units
doubled and this, with some other additional units on the main floor, made the
book collcetion nore readily availaoble to readers.

Two record-pleyers with listening posts were acquired, one for
Young Pcople's activities, one for the Jane Street branch for its rccordings and
Various prograrmes.,

ADULT SERVICES ¥

The challenging cemaonds of high school and university students and
adults for information in ever widening fields of knowlcdge were met by alert
information services and book sclection. There was continuing emphasis on the
acquisition of literary and rccreational reading. Non-fiction for the system
was seclccted by the Head of Adult Services and her comittee.

Young adult services. Refercnce materials and books on current
situctions were in high demand., Fiction which has finally grown up to bc a true
reflection of the times was tremondously popular. Teen-agers were able to get
books that deal honestly with life today.

258 periodicals gave access to current informetion on subjects
of varied interest., The pamphlct file exparded to provide excellent Concdian
naterials., The foundation of a picture file was laid by the acquisition of
a sct of 750 indexed plates of Intcrnational Portrsit Gellery.

Large print books., 130 additional titles werc added and were
rotated through the system to supply interesting rcading for those with poor
eycsight.

Forcign language books in Italien, French and German were available
for borrowing. Spanish books on loan were available to our readers for the first
time. 130 new Italicn paperback titles at the Main library and the Evelyn Gregory
branch have proved highly popular with Italion readers.

Reader's advisory service is given by trained profcssional staff
with literary background and wide reading intercsts. An annotated list of books
of current intcrest and merit is prepared monthly,

The Saul Field Portfolio of prints of legends of French Canada
was on display on the ground floor of the adult library in November and Dccember.,




/DULT SERVICES -~ continued

Inter-loan rcquests, The first full year of the Metropolitan
teletype network for Intcr-loan naterials was irmeasurably successful. Our
library supplied to our reacers 532 books throush inter-loan, and loaned 629
books to other libraries. Ve requested 1194 films via teletype,

Photocopying service. The coin~operated photocopying machine for
use by the public was installed in September. Morc cxtensive use was nade of
this than of the former photocopying service as it is more accessible.

< nusic and theatre room now houses books on nusic, dance, drama
and theatre including noving picturcs ond television,

Asscessnent of our periodical holdings and futurc nceds resulted in
a more efficient arrcnzement of periodicals and in subscrintions to 36 cdditionsl
nagazines to begin in 1970,

Film Scction. 1969 was the second year of the operation of the
film librory. New £ilms have been added to the collection and circulation of
filns and filmstrips has more than doubled in the past year. Winter Break week
suggested to the Film Librarion 2 time when a lirdted nusber of irterested
students might participate in o filn workshop. lir. Ralph Bencdohan voluntecred
as instructor for the four-day experinent in making animation films and the
response he received was an cnthusiastic derond for more.,

Mrs. Beesley, the Film Librarian, represcnted York Library on the
Metro Audio~-Visual committce and also ottended the Cntario Film Society's Film
Showecase at York University where many new filns were previewsd for possible
purchasing for the collection.

Miss Kristin Josephson was a member of the Mectropolitan Serials
Cormittee in 1969 which met to compile a catalogue of scrial he'ldings of all
public librarics in Metropolitan Toronto. The work is still in process,

The Head of adult Services was o nmerber of the Metropolitan
Reference committee which held its first necting in November. The purpose of
the comnittee is to prepare an index to special rcsources in Metro Toronto
public librorics, and to consider o Metro refercnce pool. As a pilot project
the committee is beginning with a Fine .irts Index.

##Ruth Corner, Hcad of
Adult Services,
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BOYS iND GIRLS SERVICHS #3

. In this last year of the sixtics pcrhaps the most noticeable sign
of a chgnglng pattern in children's librery work, has becn the heavy demand for
boogs with facts., Again and ogain as we attempt to 2dd to and enlarge their area
of interest on a subject with an excellent book of fiction, we are confronted
with the remark, "But this is only a story®. For this rcason an experiment has
been nade in "book talks! by showing how different kinds of books may be related
to one subject, When a young class studying COMMUNIC..TION visited the Library,
we used a book of poetry entitled WHAT IS SOUND? and asked them to tell what
souncs they hecard on the way over to the Library, and what sounds they wcre
hearing at the noment. It was an ecasy step from this to introduce animal sounds
through THE STCRY OF JEREMY FISHER and JEMIIL. PUDDLEDUCK and those their own
pets mace, and then a story about Beatrix Potter as a little girl, At this point
one little girl piped up with "My grandmother GROVLS" (indigestion?). Ending
tgc vigit with the telling of HOW THE WH.LE GOT HIS THRO.T illustrated the fun
oL words,

With a Grade 6 class we cxperimented in sindlar fashion and showed
with oxamples how there are many of the great fiction books of the past that have
insvired creativity on the part of scicntists, philosophers, and other ficlds of
nan's cncecavour.,

Judging from the kind of rcfercnce gquestions with which we are
faced even from the younger children, the new education is pressing the public
librory to change its emphasis, This is a questionable trend, particularly when
the school libraries are now developing. The fact that the summer reading shows
a definite inercasc in fiction circulation, is indicative of what is happening.
In short, for ten months of the ycar we scem to work primerily with requests for
school projects, and for two ronths with books for frcoe rcading and enrichment,
an area that is the professional children's libraricn's speciality.

For YOUNG C.\N.\D..!'S BOOK VEEK 1969, we had a Library Teoleat Show, a
Puppet Show produced by children, and a Film. The Workshon on ruppets that Miss
Sanderson attended in the surmer, helpecd her to form a puppet group that
produced BEAUTY AND THE BEAST. Thesc children now want to produce a real play.
The endearing quality of most of our children is that they are still children
in the best scnse, unsophisticated, cnthusiastic anc eager to respand.,

The Head of Boys anc Girls Services contributed from tinc to
time book rcviews for the Provincial Library Service publication IN REVIEW and
in April wos invited to participete in a Story-Telling Festival sponsored by
the Toronto Public Library.

*®Janct Kenny, Head of
Boys and Girls Services,



TECHNIC.AL SERVICES s+

] In 1969, the Technical Services Deparment acquired and processed
cpproximately 19,217 volumes of books, 200 pamphlets and 129 rccords.

The recataloguing of the Boys and Girls stock ot the Weston
Branch which was begun last year, has proceeded rcaltively smoothly, This year,
consicerable reclassification of adult stock was undertaken throughout the systen
in orcer to conform to classification changes in the 17th edition of Dewey.

The Head of the Department represented the York Public Library on
o cormittee camposed of Metropolitan Toronto heads of technicel services whose
terms of reference were to discuss the feasibility of centralized processing and
cataloguing. With more than 400,000 volumes (exclusive of items such as penphlets,
filns, etc.) being processed in one ycor throughout Metro, the need to take
advantage of automoted processes, particularly computers, is becoming increasingly
apperent, as the larger technical service departments find themselves uncble to
cope with the workload. It is a reasonable assunption that o large percentage
of the itoms received are being duplicated by the six (metro) library systens.

as & nenber of the Conadian Library association, the Department
Head was asked to scrve on a Technical Services committee estoblished to
investigate what effects the restructuring of the .issoeiation would have on
the present orgonization of the Technical Services Scetion.

** Margarct Dykec, Head of
Technical Services,

THE BRANCHES

The year has shown a steady inereasc in circulation and refercnce

work at the Evelyn Gregory branch. While young pcople still constitute the

large majority of our readers, the library is being used more and more by adults.
Since Scptember ~ good member of school classes hove visited the library and
relationships with the teaching stoffs of Silverthorn and Kane Senior schools

have been nost satisfactory.

For Young Canada's Book Week o folk concert wes held which was
well attended ond created considercble cnthusiasn among the younger merbers,

The Italion filnm evening was not as well attended but the audience
of thirty-five was sufficient to make it worthwhilc. Our relationship with the
Itolion~specking members of this community is still not particularly well
cstoblished, but as the branch develops a more concentrated effort rust be
exerted to offer the most appropriate service.
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Jane Street branch presented a successful series of science films
in the autumn. The addition of language and spoken-word records has led to many
requests for broadening this collection to include music recordings. The latter
part of the year was involved with planning the changes necessary with the
extension of the library to a newly decorated downstairs room for children, to
be opened in January 1970,

Mount Dennis branch continues to service the patients at
Northwestern Hospital through a deposit of books closely supervised by one of
the branch librarians. The Art Room has exhibitions regularly from October to
May featuring many local artists and including the most appealing, Student Art
from York Memorial Collegiate, which was attended by ALO persons during the
twelve days it was open,

At Weston branch the autumn was most active in the Boys and Girls
room with twenty introductory class visits which were reflected in our increased
registrations for the department.

The adult department continues to indicate by its high book
circulation that it is one of our best branches for good readership,

The bookmobile maintains a good level of service to the youngest
readers who are farthest from a convenient library. The turnover is necessarily
rapid and so every efficiency must be employed, To this end shelving was
re-arranged this year and some additional squeezed into the very limited space.

THE STAFF

A programme of orientation and in-training of staff was planned
and initiated during the year., This involves, for new employees, an outline of
the history and services of the library and a tour of the Main building and
branches, at the same time meeting other members of staff. Further specific
training continues to be given in the department or branch,

The Head of Boys and Girls! Services assisted in further training
of branch personnel through several demonstration sessions of school class visits
and book talks or story-telling.

Meetings of senior administration and of Branch Heads were held
periodically as a means of communication and of developing administrative
ability.

A staff handbook was issued which cach new employee is encouraged
to read and copies are made readily available to refer to at any time.

This programme has met with interest from the staff and will be
expanded.



THE ST.FF ~ continued

Several merbers of staff have attonded workshops, conferences and
nmeetings which have enlargzed their experience and knowledge., One member, Mrs,
Upens is to be congratulated on attaining her Mastoer's degree in Librery Scicnce
in 1969. Professional staff, properly doveloped, is the library's greatest
asset since the collcctions are built up by these librarians who will moke
certain that the best materizls arc selected and that the quickest and nost
efficient meons of making them available to the citizens are adopted,

Some staff members were involved in the professional associctions!
committees and executives as their reports indicate. The Chiof Librarian is
cheirman of the Ontario Librory Associction's committee on In~gervice Treining
of Non-professional Staff and is the 0.L.A.'s representative on the Canadion
Library Missociction's International Librories committee.,

«t the end of 1969 Mrs. Gwynncth Gricr, a childrents librarian
who joined the staff just onc month ofter the first Chicf Librarian, retired
after over twenty-threc years as part-tine librarian in the Main Boys and Girls!
room. Her gracious and screne personality has encdeared her to all the staff
as well as to the children ¢ ming into the library.

Many other changes of personnel occurred incvitably throughout the
year. Resignations due to varied causcs, fram retirement to continuing education
and moving out of Metropolitan Toronto, crcated chain reactions resulting in
promotions, transfers ond new appointments as follows:

RESIGN..TIONS ..ND RETIREMENTS

Miss Rachelle Belonger, clerical-typist in Technical Services, to
return to Ottawa.

Mrs. Helme Bonficld, Libraricn in Main .duls, to obtain an 1.L.S.
degree,

Miss Julia Goodwin, clcrical in bookmobile, to an outdoor position.
Mrs. Linda MacLennan, clerical Main .cult, for personal reasons.

Miss Jennifcr McVitty, clerical at Jane Strcet branch, to return
to Ireloand.

Miss annette Marchand, clerical at Evelyn Gregory branch, to rcturn
to Cape Breton island.

Mrs, Meriannc de Szocezy, Main .dult, to travel.

Mrs. Heiki Urquhart, Head of Jane Strect branch, moved out of
Mctro Toronto.
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THE STAFF ~ continued

APPOINTMENTS

Mrs. Loila Barockat, clericel, to Main Children's Room,
Mr, .dricn Bevis, clerical, to Evelyn Gregory branch,
Mrs. Myoung Chong, clerical, to Main Adult.

Mrs. Sonja James, clerical to Main Children's Room and then
to the bookmobile,

Mrs, Diane Kichuk, clericel, to Jane Strect branch.
Miss Jute Klemmer, librerian, to Main .Adult,
Mrs, Linde MacLennon, clerical, to Main Jdult.

Miss Juliet Mannock, to dAudio-Visual in charge of the
Section,

Mrs, Geroldine Nicholls, clerical, to Film Scction,

Miss ida Testaferri, clerical~typist, to Technical Services
Deportment.

Mrs., Lillian Wenger, librarioan, to the bookmobile.

TRANSFERS .AND PROMOTIONS

Miss Lea .youb, Order Clerk, to Sub-profcssional in Main Adult.

Mrs. Janect Beesley, Film librarion to Head of Jane Street
branch.

Mrs. Mery~Isabel Gower, clerical in Mein Children's Room to
Orcder clerk.

Mrs. .bbie Nevels, Bookmobile librarion, to Main fdult,

The staffs of librarics have won a2 well-known reputation for
co-operation and effort beyond the actunl call of duty and T would like to
woernly cormend the staff of the York Public Librory for living up to this
reputation adnirably.

My sincerc thanks arc offercd to the members of the Library

Board after my first ycor as their Chief Librarian, an cxhilarating expericnce
for me thot they bore with equeonimity and 2 most friendly support.

Respectfully submitted,

. /\,ﬂn@ 2)70,@ a/w//

M, Loretto McGarry,
Chief Librarian.



TOWNSHIP OF YORK PUBLIC LIBR/RY BORCUGH OF YORK PUBLIC LIBR.RY

1959 1969
Population 119,966 140,116
Book stock 95,948 219,539
Total circulation 405,421 643,605
Registration 30,640 50,066
Records 391 1,315
Films, filnmstrips — 245
Periodicals 86 264

17+1 pert-time

Main library,
L branches and
1 bookniobile

Professional staff 9+l part-tinme

Main library,
2 branches and
1 booknobile

Library systen

ISEEEEREEEEEEEERREa0E

FINANCILL STATEMENT 1969

REVENUE
Provincial government grant $ 110,014
Tax levy 470,432
Payment received in lieu of taxes 12
Fines, fees and rentals of films and
records 13,014
Rentals received 305
Proceeds of sale of cutomobile 300
Proceeds of sale of land -~ see note
Balance from previous year 2,810
$ 596,887
EXPENDITURE
Personncl costs $ 321,120
Library matericls 93,480
Librery supplics 12,798
Maintenance costs 59,936
Furniture ond equipment 11,825
Dcbt charges 71,121
$ 570,280
Surplus at end of year 26,607
$ 596,887
NOTE: Procecds of sale of land of $3,000was not taken into revenuc of the Board,

but is held by the Borough in o Reserve Fund for Library Debt Charges
to be applicd in accordance with Scction 303 of The Municipal lict.
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MAIN LIBRARY
1745 Eglinton Avenue West
Toronto 345, Ontario

781~5208
EVELYN GREGORY LIBRARY JANE STREET LIBRARY
120 Trowell Avenue 610 Jane Street
Toronto 339, Ontario Toronto 326, Ontario
MOUNT DENNIS LIBRARY WESTON LIBRARY
1123 Weston Road 2 King Street
Toronto 334, Ontario Weston 492, Ontario
762~3348 2,1-3116
BOOKMOBILE

1745 Eglinton Avenue West
Toronto 345, Ontario
781-5208
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