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MESSAGE FROM THE LIBRARY BOARD CHAIR 

1997 was a milestone year for the Etobicoke 
Public Libraries (£PL). It was a time of 
change as we moved towards an amalgamated 

· City of Toronto and the merging of seven 
library systems to one. 

Even with many unknown external factors, our 
staff has continued to deliver the best possible 
service to the residents of Etobicoke. 

Throughout the year, the Library Board 
achieved many of its service objectives. 

Our 1997 accomplishments included: 

• internet access for the public at all library branches 

• Introduction of the £PL website 

• Approval for development of the Sir Adam Beck project, a multi
use facility in partnership with the Etobicoke Board of 
Education, the City of Etobicoke Parks and Recreation 
Department, the Etobicoke Public Library Board and the 
Alderwood Action Daycare Centre 

• Continued success in June/raising 

• Increased circulation over 1996 

I would like to thank all the staff and Board members for your 
support and assistance, not only in the past year, but throughout the 
nine years that I have been a member of the Etobicoke Public Library 
Board. Your help and co-operation have expedited my ability to carry 
out my responsibilities. 

I want to assure you that in my capacity as a member of the new 
Toronto Public Library Board and as Chair of the Etobicoke 
Community Council, I will work to ensure that the high level of 
service that has been EPL's hallmark will continue. 

Councillor Elizabeth Brown 
Chair, Etobicoke Public Library Board 

1997 Library Board Members 
Counci llor Elizabeth Brown, Chair 
Mr. Tom Driedger, Vice-Chair 
Mr. Robert Bingham 
Councillor Vincent Crisanti 

Councillor Mario G iansante 
Mr. Zenon Husarewych 
Councillor Peter Milczyn 
Mr. PatricioOlavarrieta 
Mr.John Plunkett 

1997 IN REVIEW 

Etobicoke Public Libraries' (EPL) 
number one priority during I 997 

was to meet the service needs of our 
customers. 

The items in the collection generated 
a circulation increase of 2.1 % over 
1996. Home Library Services' 
c irculation increased by 49.5% with 
57,668 items delivered to 411 
residents who were unable to visit the 
Libraries due to physical limitation. 

TECHNOLOGICAL ADVANCES 

At the end of August 1997, 
Etobicoke Public Libraries (EPL) 

became the first library system in 
Metro Toronto to offer public Internet 
access at all of its branches. An 
important information resource for 
customers, the Internet offers access 
to fu ll text databases containing 
articles from a wide variety of 
periodicals. The Health Index, 
previously available only at Richview 
Library, is now avai lable to all EPL 
customers. 

Thousands of visitors have come to 
EPL's home page on the World Wide 
Web, introduced in 1997. The 
interactive site serves as an 
information resource and idea 
exchange. 

An e nhancement well received by our 
customers has been the improved 
printing capability in all branches. 
High speed laser printers have 
replaced the dot-matrix printers, 
making printing from the Internet and 
other databases faster and easier. 
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PROGRAMS AND READING 

Programs supporting literacy and 
reading continued to be a 

success . The I 997 summer reading 
game 
attrac ted the 
largest 
number of 
participants 
ever. The 
1997/98 
Read to 
Succeed 
campaign 
continued to 
receive C ity
wide 

Paul Kropp and friends 
participation 
fro m Grade 4 classes. A wri ting 
program was incorporated, 
culminating in a luncheon and 
writing workshop with Canadian 
author Paul Kropp for the 50 
winning children. 

READING FESTIVALS A 

SUCCESS 

Children who completed the 1997 
summer reading game and solved 
r---,.-..,,...--, the mystery 

Werner Zim111er111a1111 

of "Who 
Dunnit" were 
invited to 
join Eeple, 
EPL's 
mascot, at 
one of fo ur 
Reading 
Festivals 
held in 
September. 

Kids received a certificate and 
detecti ve badge in honour of their 
achievement. 

Werner Zimmermann, author and 
ill us trator, entertained the kids with 
stories and even brought his dog 
along. 

6,500 kids participated in the 
summer reading program. 

READING VOLUNTEERS 

HONOURED 

SIR ADAM BECK PROJECT 

APPROVED 

On May 15, the Etobicoke Public In June 1997, Etobicoke City 
Library Board honoured the Council approved City 

volunteers from the participation in the development of 
Reading Practice a multi-use fac ility at Sir Adam 
Program with a Beck Park. The partners in the 
special presentation fac il ity are the Etobicoke Board of 
by author/cartoonist Education, the C ity of Etobicoke 
Ben Wicks. Parks and Recreation Department, 

The Volunteer the Etobicoke Public Library Board 

Reading Practice ~:~:;ee ~~~:;:i~~~~~~~; 0~:/r~~;e 
Program is designed rrr,,--.--,-.,,-·•1; for children who 
have reading basics 
but who need 
assistance to improve 

the ir skill s. Participating children, 
usually between 7 and 11 years of 
age, are given an opportunity to 
practice reading with an interested 
and caring volunteer. 

Mr. Wicks commented, "Canada is 
a great country because it produces 
incredible people from all walks of 

I honour all of you 
From me, the 

Library and all of Etobicoke, thank 
you 

FUNDRAISING IN 1997 

The offic ial launch of EPL's 1997 
fundraising campaign "Working 

Together to Enhance Your Library" 
was he ld in April. 

The campaign invi tes individuals, 
communi ty groups and 
corporations to enhance the 
Libraries ' collections, equipment 
and programs through monetary 
donations. 
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Councillor Irene Jones (left) a11d Co1111cillor 

Eli::.aberh 8roll'11. Chair of the Library Board, 
re1•ie11· the pla11sfor 1he Sir Adam Beckfacilily. 

unique opportunity for the partners 
to share resources, achieve 
economies and deli ver enhanced 
services. EPL envisions a shared 
public and school li brary service 
which is integrated in all respects. 

As demonstrated with Etobicoke 's 
Humberwood Centre, combining 
fac ili ties allows the partners to 
provide much needed community 
services in a cost efficient manner. 

Lead donors for the campaign 
were: The Etobicoke Life 
newspaper; The To ronto 
Dominion Bank, Richview 
Square; The Lakeshore Lions 
Club and Ms. Leah Hoey, retired 
EPL employee. 

1997 donations topped $37,000 

Co1mcillor Eli:abe1h 8roll'11, Chai,; Etobicoke 
Public Library Board, gratefu!iy accepls a cheque 

from TD Bank representatives, Geri)' Bond, 
Manage,; (left) and Dm,e Hall1way. Mor/gage 

Manager 



CUSTOMER SURVEY RESULTS 

Atelephone survey of 413 
library customers 18 and over 

conducted by the Insti tute of 
Social Research at York 
University raised some interesting 
results for EPL. 

Etobicoke Library customers are 
technologically advanced, even at 
home. 58.4% of survey 
respondents have a home 
computer and 27.8% have Internet 
access. 

Overall , the survey showed that 
customer satisfactio n is high. 

It a lso indicated that customers are 
interested in receiving computer 
trai ning. 63% of the respondents 
said that they want the li brary to 
provide this type of trai ning. 
Surprisingly, 7 1 % of respondents 
said that they would be willing to 
pay for it. 

"Using the Library in the '90s" 
trai ning sessions have been 
developed to introduce the on-line 
catalogue, CD-ROM resources 
and the Internet to customers. 

EPL has focused on customer 
service first and foremost. A 
service level that is vibrant, 
fl exible and keeping pace with the 
times has been achieved. We have 
shaped and molded library use to 
provide responsive service in a 
cost-effect ive manner. 

AWARDS 

Apex '97 Awards fo r 
Publication Excellence 
Grand Prize Award fo r Special 
Publications - Go for the Gold 
Summer Reading Game 
Award of Excellence fo r Brochures -
Welcome to the Etobicoke Public 
Libraries 

BE-BOP A LU-LA! 

The '50s and '60s came 
ali ve in October with 

EPL's "Oldies Dance" 
fundraiser, held at the Toronto 
Ai rport Marriott Hotel. An 
enthusiastic crowd twisted 
and turned to the music of 
disc jockey "Bobby Sox". 
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O liver Walters and John 
W haley from City TV 's 
Breakfast Television emceed 
the fu n-filled evening. 

Marilyn Campbell Davis, Marketing Ma11age1; Phil 
Davis, and Jennifer Milne, CEO, stop dancing lo11g 

enough to pose for a photo ar the Oldies Dance. 

Poodle skirts and saddle shoes were dusted off for the evening's Best Costume 

Contest, won by Richard Domin and Rejean ne Groulx. 

$3,000 was rai sed for the "Working Together to Enhance Your Library" 
fundra ising campaign through the Oldies Dance. 

CORPORATE SUPPORT 

EPL continues to be successfu l in creating joint ventures with the corporate 
community that have supported programs and events such as Read to 

Succeed, The O ldies Dance and The Reading Festi val. 

The developed alliances generated over $ 17,000 in fi nancial support. 

MW CIBC 
& ASSOCIATES LTD ~ 
MANION~ WI L KINS ~n~ 

TORONTO AIRPORT 

;\\amott. 

~ ~/4 ~ • ~ aartj mlted 

WARNER BROS. CANADA INC. 
A Time Warner Company 

American Library Public Relations 
Council L. PeRCy Awards 
Special Award fo r Overall Creativity for 
consistent excellence in des ign, layout 
and deli very of information 

American Library Association Best of 
Show for Excellence in Library Public 
Relations 
First Place Award fo r Summer Reading 
Club - Go for the Gold 
Frisr Place Award fo r Service Brochures -
Welcome to the Etobicoke Public 
Libraries 

Grolier Educational 
L[e 

Guar"dian 
American Library Public Relations 
Council Certificates of Merit 
Go for the Gold Summer Reading 
Game 
Welcome to the Etobicoke Public 
L ibraries brochure 



FINANCIAL STATEMENTS 
REVENUE FUND 

FOR THE Y EAR ENDED D ECEMBER 31 , I 997 

R EVENUES 

Ci ty of Etobicoke 
Grants 
Library Revenue 

EXPENDITURES 

Staff Costs 
Library Materials 
Building, Services & Other 
Debenture Costs 

Current Year's Surplus 

$ I 0,520, 199 
535,015 
584,523 

$ 11 ,639,737 

$7,962,004 
1,629,822 
1,922,434 

128,900 

$ 11 ,643, 160 

$3,423 

REMOTE ACCESS TRANSACTIONS 

There was an increase of 25.4% in 
1997 in the number of Remote 
Access Transactions (Telephone 
Renewals, QuickLine, Fax 
information requests and Dial-In 
Access) over 1996. 

585,440 transactions were made in 
1997 compared to 466,976 in 1996. 

The annual circulation from 
Telephone Renewals is equivalent 
to that of several community 
branches and it continues to 
increase. 

Market penetration for Telephone 
Renewals has now reached 71. 7% 
of library customers. 

WHO FUNDS LIBRARY SERVICE? 

■ Municipal Tax Levy - 90% 
$10,499,600 

■ Legislative Grant - 5% 
$525,840 

Fines and Fees - 4% 
$444,500 

■ ~~1~~~gy, Invest, Other - I % 

CIRCULATION 1993-1997 
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OUR HISTORY IN BRIEF 
The hist01y of library service in Etobicoke dates back to 1925 wilh the 

format ion of the Humber Bay Library Associmion 

Storytime /957 

1946 - The Association Library became 
a School Section Public Library and 
qualified for a grant from the Council 
of the Township of Etobicoke. 

1948 - A site for a library building on 
Park Lawn Road was purchased. 

1949 - The newly appointed Etobicoke 
Public Library Board selected Miss 
Betty Hardie as the Chief Librarian. 

1950 - Bookmobile service began. The 
vehicle was a converted truck carrying 
2,000 books and in its first month of 
operation 3,500 items were circulated. 

1951 - The Humber Bay branch opened 
its doors to the public. It also served as 
Administrat ive Headquarters. 

1953 - Planning for the Brentwood 
Library began. 

1955 - Brentwood Library opened and 
became the central library for the 
Township of Etobicoke. Administration 
Headquarters relocated from Humber 
Bay. 

1958 - The Alderwood Library opened 
on Horner Avenue. 

1959 - Rexdale Library opened, and 
customers were allowed to borrow two 
items at a time from its collection of 
8,000 books. 

1964 - Eatonville Library opened, built 
on land which was once part of a large 
fa rm owned by T. Eaton Company. In 
its first two weeks of operation wi th a 
collect ion of 18,000 items, c irculation 
exceeded 18,000! 

1965 - Etobicoke's first plaza 
branch opened in the Albion 
Mall. There was a demand for 
children's programs and 
materials, and in 1970, the library 
relocated to larger facilities in the 
Mall. 

1966 - A new central library, 
Richview, opened October 16 
with a co llection of 175,000. 
Administration relocated here. 

1968 - The Township of Etobicoke 
amalgamated with the Towns of 
Mimico, New Toronto and Long Branch 
to form the Borough of Etobicoke. 
Three branches were acquired bringing 
the total to I 0. 

1973 - The Albion Mall branch moved 
into its own building, and opened as the 
Albion District Library. 

1979 - EPL's first Chief Librarian, 
Betty Hardie, announced her retirement 
after 29 years of service. Ms. Nancy 
Hal I became her successor. 

1988 - Elmbrook Park, EPL's first 
branch west of Highway 427 opened. 

1990 - CEO, Nancy Hall retired and 
Ms. Jennifer Milne, then the Deputy 
CEO, was appointed to replace her. 

1991 - Storefront branch, Northern 
Elms, opened in the Rexdale Plaza. 

1993 - Funding was approved for the 
development of the Hurnberwood 
Centre, a unique fac ility which houses 
schools, recreation service, a day care 
and a public library in one building 

1996 - In June, proud partners and area 
residents celebrated the opening of the 
Humberwood Centre. This marked the 
13th branch of the Etobicoke Public 
Library. 

1998 - January I , the new Toronto 
Public Library Board is formed by 
amalgamating East York, Etobicoke, 
North York, Scarborough, Toronto and 
York Public Libraries and the Metro 
Reference Library. 

Administration 

65 Hartsdale Drive 
Etobicoke, ON M9R 2S8 

Tel: (4 16) 394-5000 
Fax: (4 16) 394-5050 

Ms. Jennifer C. Milne 
Chief Execut ive Officer & 

Secretary-Treasurer 

Ms. Anne Bailey 
Director of Public Services 

Albion Library 
1515 Albion Road 
394-5 170 

Alderwood Library 
525 Horner Avenue 
394-5310 

Brentwood Library 
36 Brentwood Road North 
394-5240 

Eatonville Library 
430 Burnhamthorpe Road 
394-5270 

Elmbrook Park Library 
2 Elmbrook Crescent 
394-5290 

Humber Bay Library 
200 Park Lawn Road 
394-5300 

Humberwood Library 
850 Humberwood Blvd. 
394-5210 

Long Branch Library 
3500 Lakeshorc Blvd. West 
394-5320 

Mimico Library 
47 Stati on Road 
394-5330 

New Toronto Library 
!JO-Eleventh Street 
394-5350 

Northern Elms Library 
Rexdale Plaza, 2267 Isl ington Avenue 
394-5230 

Rexdale Library 
2243 Kipling Avenue 
394-5200 

Richview Library 
1806 Islington Avenue 
394-5 120 

Home Library Services 
1806 Islington Avenue 
394-5138 



Donor - $ 10 to $49 
Stella Abbott 
Eufemia Agbayani 

Arts Erobicoke 

Freda Barclay 
Lois Beer 
Edna Bice 
Barbara Brown 
Paul Buccigrossi 
Belly Cameron 
A1111e Campbe/J 
Evelyn Campbell 
Leonard W H. Chan 
Ear/Ciceri 
Vera F. Clarence 

John Cleave 
bwnds Dcmi/011s 
Sarah Anne Deegan 
Helen Derkowski 
Evelyn Drew 
Kare/Dvorak 

Doris Eddi11gto11 
Joyce Elliou 
Jessie G. Erson 

George P. Evans 
MmyFieghen 
Ma,y Lynne Furlong 

Mary Genefke 
Vilma Gianfelice 
Phyllis Gimb/ett 
D. Greenside 

May Harding 
Margaret Hartley 
R. Heeley 
Eric Hicks 
M. J. Holloway 
Susan Humphries 
Humber Valley United Church 

lsli11gto11 Day Club 
Jozef Iwanicki 

Elizabeth Jacobi 
James Barrie & Associates 

Ruth Kraft 

Bemard l ... a urin 
Stephen U1w 
Marion Law,y 
Hema L. Lenhoff 
June Li11to11 
Evelyn Lomoro 
Aileen Lough 
Catherine J. Lukes 
Marlene Macans 
Arthur Jack Male 
Loma McCullough 
Christine Mcivor 
Mary Me11a,y 
Norah Miller 
Doug & Mcuy Lou Morris 

TllANll6 TO OUR 1997 DONOR6 

Ellen Mullin 
Louise Murphy 
Lillian Ostrcmde, 
D,: Sugania Padayachee 
Sandra Pava11 
John Pavkovic 
Gladys A. Payne 
Doris Petford 
J. Louis Pinto 
Brigita Pope/is 
Dorothy Porter 
E. Lillian Postill 
P. S. Raju 
William Obed Ramirez 
Beulah M. Rcmzan 
Inez Raoux 
EM.Reese 
Margaret Rhodes 
Karen Riehm 
Tammy Robbinson 
Rev. Randy Rockwell 
K. A. Ross 
Peter and Alice Rudermcm 
Stanley Shack 
Audrey Shapley 
Doris May Shaw 
Eileen M. Sinclair 
Vera Sinclair 
Susan V. Skinner 
Gwen M. Skirch 
W. A. Smith 
Emily C. Srarshuk 
Effie Stewart 
Colleen Sutcliffe 
Ruth Telesco 
Frcmk Truong 
Jan Vanderwal 
Shirley A. Waldon 
Mcujorie Wallace 
Oscar C. Werflwrst 
Robert Williams 
Pat Wood 
Margaret Yonge-Fallis 
Anonymous 

S upporter - $50 to $99 
Anna Alisavskas 
Nora Baker 
Joyce Beaven 
Lisa Borowski 
Margaret Boyd 
Estelle F. Bunting 
Audrey Campbell 
Eva Carr 
N. W. Darrow 
Ronald Dyck 
Mcuy A. Fanning 
W Fisher 

Val Gregson 
Phyllis Hall 
Mae Hardy 
Etha Harriso11 
Kenneth & Grace Hayle, 
Dorothy M. Hay/er 
Maureen Johnson 
Olivia Kim 
Irene Kostuk 
Larry l agowski 
Ellen LeB/anc 
Barbara Lemieux 
Florence Luke 
R. R. MacBecm 
Alison MacEwen 
Verna Magill 
Marion Ma rtin 
Elizabeth McCall 
C. G. Metcalfe 
Margarel/a Murphy 
G. M. Ormerod 
Natalie Palmateer 
Marliese Patrick 
Kathleen Ritchie 
Peter Robinson 
Edmund Slatcher 
Dorothy Smith 
Marion Smith 
Dorothy Tucker 
Margaret Wall 
Rev. £. Ross Wooffey 
Anonymous 

Partner- $100 to $249 
M. E. Austen 
Anne Bailey 
Suzi Barron 
Counciffor Elizabeth Brown 
Andrew Brown 
J. J. Brummer 
Marilyn Campbell Davis 
Thomas Carey 
Dr. & Mrs. Alan Carrie 
Winnifred A. Chapin 
Margaret F. Comish 
George Court 
Mr. & Mrs. A11gelo Dellagatta 

Joe DeSantis 
Elly Elder 
Elms Rexdale Residents 
Association 
Cindy Gin1a11 
L. M. Gordo11 
Lorna Gray 
Mary Hennessey 
Betty 8. Hor/011 
Mary /to 
Reta Je11kins 

Kingsway Women '.s- Club 
Paulil1e Larocque 
W Low,y 

Stephen Lozynsky 
Norma McFadden 
Meg (Margaret) Means 
Di: W.H. Mills 
Joan M. Moore 
Ann Murdoch 
M,: & Mrs. J. R. Oaks 
James & Muriel Patterson 
Mary Picard 
Jolm Pope 
R. H. Ruebottom 
Keith A. Spiegelberg 
St. George's Junior School P.T.A . 
M. Stevenson 
John W Suggit1 
C. Bcm y Tinkler 
Rev. Robert G. Trimble 
George & Mary Turnbull 
Dorothy M. Wakely 
M. Elizabeth Warrener 
Beth Willoughby 
Robert & Josephine Yeaman 
Anonymous 

Leader - $250 and above 
£ aria Alexander 
Christopher & Joan Barltrop 

Gary & Monique E1111s 
Etobicoke Life 
Leah Hoey 
Lakeshore lions Club 
Alex Mana ry 
J. W. Setchell 
Edward£. Stewart 
Toronto Dominion Bank -
Richview Square Branch 

Community Sponsors 
Alfra Arts limited 
Bantam Books Canada Inc. 
Canadian Imperial Bank of 
Commerce (CIBCJ 
Etobicoke Guardian 
Etobicoke Life 
Grolier limited 
Hypertec Group 
ITC Systems Ltd. 
Kingsway Kiwanis Club 
l akeshore Lions Club 
Manion Wilkins & Associates ltd. 
S & B Books 
Scholastic Canada ltd. 
Toronto AiqJOrt Marrioll 
Toronto Dominion Bank 
Warner Bros. Canada Inc. 
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